Privacy Policy
Volt Europe Limited and its sister companies (hereafter “Volt”) operate in accordance with the EU Data
Protection Directives 95/46/EC and 2002/58/EC as amended and updated (the “Directives”) as
appropriate to the jurisdiction in which Volt is trading and you are accessing this site.
The Directives provide for regulation of the processing of information relating to personal data (data about
living people through which they may be individually identified). Volt processes personal data which
relates to Volt's own staff, applicants for temporary and permanent engagements, clients who are
individuals or partnerships (not limited companies) and details of potential client individuals or candidates
who are held on Volt's marketing database.
The Directives also protect personal data obtained, recorded or held by Volt and the organization,
retrieval, use, disclosure or destruction of relevant data.
Volt is committed to protecting the privacy and confidentiality of its customers and to upholding data
protection principles in accordance with the Directives.
Volt monitors its compliance on a continual basis as a matter of good business practice and takes all
appropriate technical and organizational measures to guard against unauthorized or unlawful processing
and accidental loss, destruction or damage to personal data held on our systems.
We will hold on our databases only details supplied by you, as are required to facilitate recruitment
services, in particular in relation to finding suitable permanent, contract or services opportunities or
candidates for you.
If you are a client we may additionally use this information to advertise for candidates on job board and
other relevant websites. Your client name and details will not be divulged until interview stage, except
where the law requires disclosure of this information sooner.
If you are a candidate we may use your email address to advise you of current vacancies but we will not
submit you for any vacancy without your consent.
Additionally, we may receive and store information which:
•
•
•

If you are a candidate we receive from referees when we take up references;
If you are a candidate or a client we receive from your employer including company registration
details and contact details;
If you are a client we receive from credit reference agencies in respect of your credit-worthiness,
your trading history and other financial details as may be necessary for making or receiving
payments or any other accounting requirement.

We may share your details with other divisions within our group who provide a related service, only where
doing so facilitates the service you require from us.
We must draw to your attention that, in some circumstances, information may be transmitted to and
stored on secure servers of our associated companies outside the EEA, for use only by authorized staff in
connection with Volt's business activities. Unless notified otherwise, we assume your consent is given.
It is in your interest to let us have updated details whenever your circumstances change so that the
information we hold is accurate and up to date. We will contact you from time to time to ask you to update
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your details. If we are unable to get in touch with you because your contact details are out of date or if we
receive no response from you over a period of one year, we may delete your record from our database. If
at any time, you wish to have us amend, update or delete the information we hold about you, please
advise database@volt.eu.com.
We will not sell or otherwise pass on your personal data and confidential details to any third party without
your prior consent unless there is a statutory requirement to do so. Data may however be processed by a
data processor who has given an undertaking to comply with this policy.
You have a right to know about the information Volt holds about you by written request and on payment of
a fee. Any such request should be made by email to database@volt.eu.com.
Our website may link to other websites and we wish to draw to your attention that we cannot be
responsible with respect to privacy policies or data protection policies and procedures maintained or
followed by the operators of such other websites.
Cookies
A cookie is a small text file which is often encrypted and which is located in browser directories. They are
used by website owners to allow users to navigate their websites more efficiently and to allow them to
advertise products to you which may of specific interest to you based on your historic use of that website.
As cookies have a function in the usability of websites, if you choose to disable cookies, this may reduce
the functionality or entirely prevent the use of some websites. However, as cookies can store personal
data about you, you have a choice whether or not to enable to dis-enable cookies for your use of a
website.
If you require further details, please visit www.allaboutcookies.org or any other independent source of
information on cookies.
Volt’s website primarily uses cookies to:
•
•

aid in the online application process for jobs; and
to store anonymous information about how you and other users utilize the site (such as which
pages do you navigate to, how many visitors access the site, how you use the site from a
recruitment perspective).

Volt does not capture or store any personal information about individuals who access this website, except
where they voluntarily choose to give us their personal details by email or by registering with us on our
database. In these cases, the personal information given is used strictly within the provisions of the
Directives, as outlined above.
------------------------------------------------------------------------------------------------------------------------------- -------------

Tax Strategy
Business Overview
Volt Information Sciences, Inc. (“Volt”) is a global provider of staffing services (traditional time and
materials-based as well as project-based) and information technology infrastructure services. Our staffing
services consist of workforce solutions that include providing contingent workers, personnel recruitment
services, and managed staffing services programs supporting primarily light industrial, professional
administration, technical, information technology and engineering positions. Volt’s head office is in the
United States.
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Geographic Regions and Segments
Volt operates in approximately 100 locations worldwide, with approximately 86% of our revenues
generated in the United States where we have employees in all 50 states. Our principal non-U.S. markets
include Canada, Europe and several Asia Pacific locations. Our global footprint enables us to deliver
consistent quality to our large strategic customers that require an established international presence.
Tax Strategy
This strategy applies to Volt and all its consolidated subsidiaries in accordance with Schedule 19 of the
Finance Act 2016.
Volt is committed to full compliance with all statutory obligations and full disclosure to tax authorities. Our
business activities generate a variety of taxes. We pay corporate income taxes, employment and other
taxes. In addition, we collect and pay employee taxes as well as indirect taxes such as excise duties.
We allocate all revenues and costs to operating segments on an arm’s length basis and in accordance
with the OECD transfer pricing guidelines. In general, Volt’s profits are subject to tax in the key countries
where significant activities are undertaken and value is created.
Attitude towards tax planning and level of risk
Volt has a low risk appetite in relation to tax matters, assessing tax risk and making tax decisions with
regard to its reputation, integrity and status as a group whose shares are listed on the New York Stock
Exchange (“NYSE”) and adheres to all regulatory rules. Volt ensures that its tax planning is aligned with
its business activity and will evaluate tax as a component of making the appropriate business decisions.
We do not engage in artificial tax arrangements. We adhere to relevant tax law and we seek to minimize
the risk of uncertainty or disputes. We conduct transactions between Volt group companies on an arm’slength basis and in accordance with current OECD principles. Tax incentives and exemptions are
sometimes implemented by governments and fiscal authorities in order to support investment,
employment and economic development. Where they may exist, we seek to apply them in the spirit and
the manner intended by the local government.
Relationships with governments
We seek to build and sustain relationships with governments and fiscal authorities, including HMRC, that
are constructive and based on mutual respect. We work collaboratively wherever possible with fiscal
authorities to resolve disputes and to achieve early agreement and certainty.
Transparency
Volt engages with tax authorities in all relevant jurisdictions in a constructive, timely and transparent way.
All disclosure and clearance requirements will be adhered to.
Tax risk management
We follow Volt’s risk management system as part of our internal control processes. We identify, assess
and manage tax risks and account for them appropriately. We implement risk management measures
including controls over compliance processes and monitor their effectiveness. We report on a periodic
basis to the group financial risk committee on how tax risks are managed, monitored and assured and on
improvements that are being made. In this way, the group financial risk committee provides governance
and oversight of tax risks.
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Governance
The VP of tax owns and implements our approach to tax which is approved by the main board audit
committee. The VP of tax is also responsible for ensuring that policies and procedures that support the
approach are in place, maintained and used consistently around the world, and that the global tax team
has the skills and experience to implement the approach appropriately.
Further information
Our approach to tax is applicable across the Volt group. We review and update this annually.
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